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"I wanted to drop you a line today to say a huge thank-you for running the pre-
conference workshop as part of our 'KM for Health & Social Care' event in May 2003,
and for the time you took to plan, organise and deliver your session. It was
thoroughly appreciated by myself, and the delegates, who have all raised positive
points about your comments and experiences.”

Jacquie Bran - Head of Conferences, ARK Group
(now transferred to Australian office, so contact Henry Anson, MD henryanson@ark-
group.com)
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